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HOJIOXKEHUE

« O nopsiaxe paceMoTpenus o0pamennii rpasxian B
AOMIKOJIbHOE 00pa3oBaTe/IbHOE yUpeKICHHE

1.06mue nmosokeHus

1.1.Hacrosmee ITonoxxenue o mopsixe paccMoTpeHust OOpaIeHuii IpaXKIaH B MyHHITUIIAIBHOE
JIOMIKONIBHOE  00Opa3oBaTenbHOE yupexaeHme «Jlerckuit cam Ne 2y (manee — MJIOVY)
pa3paboTano B cootsercTBHU ¢ DenepanbHbM 3akoHOM 0T 02.05.2006 No 59-®3 «O HOpsIKe
paccmoTpenus obpawmennit rpaxan Poccuiickoit Denepanumy.

1.2. TlonoxeHHeM peryaupyioTcst IpaBOOTHOLIEHHS, CBS3AHHEIE C peanusanyen rpaxIaHuHOM
P® 3akpennennoro 3a mum KoncTuTynmed Pd npaBa OOpalleHHss B OpPraHbl MECTHOI'O
CaMOYIpABJICHHUS, ~yCTAHABIMBACTCA IOPSAOK PACCMOTPEHHs ~OOpamleHHii rpaxiad B
aamuHHCcTpanmo MJIOV.

1.3. Opranmsamus paGoTel ¢ OOpAIEeHHAMH TIPaXKIAH B aagmunHucTpanuio MJIOVY Benercs B
coorercTBud ¢ Koncrurynueit PO, « @enepansusmv 3akoroM ot 02.02.06 T. Ne 56-®3 «O
NOpsi/ike pacCMOTpeHHst oOpamienmit rpaxgan P®d», Vcrasom MJIOY wu HaCTOSIIIAM
ITonoxenuem.

1.4. YcranoBneHHsIH HacTosmuM [lonoxeruem HOPAIOK pacCMOTPEHMsI 0OpaleHuii rpaxan
PaclpOCTPaHSETCs Ha BCE OOpAlleHHs TpaX/aH, 3a HCKIIOUEHHEM OOpalieHwui, KOTOpEIE
TIOJVIEXAT ~ pacCMOTPCHHUIO .~ B . HHOM)  HOPS/IKE,  YCTAHOBICHHOM  (beIepalbHBIMuU
KOHCTHTYLIHOHHBIMH 33aKOHAMHM M  HHBIMH = (efepalbHBIMH . 3aKOHAMH, a TaKXKe IIHCEM,
HCIOJHEHHBIX Ha O(UUMAIBHBIX ONaHKAaX y4YpeXICHHH, OpraHM3aImii, IPEATIPHSITHH,
TIONMHUCAHHBIX ~ MX  PYKOBOIMTENISMH, YINOIHOMOYEHHHIMH HA TO JIMIAMH, KOTOpBIE
pacCMaTPUBAIOTCS B IOPAZIKE, YCTAHOBIEHHOM JUIS O0LIEH KOPPECTIOH ICHIUH.

1.5. Ycranosnennsii HactosmmM ITonoxenuem NOPSANIOK, PACCMOTPEHHs OOpaleHHH IpaXkIaH
PaclpOCTpaHiCTCs HAa INpPABOOTHONICHHS, CBS3aHHBIE C PAacCMOTPEHHEM OOpaleHuit
MHOCTPaHHBIX I'PAXJIAH M JIUI Oe3 IPaXIaHCTBA, 33 HCKIIOYECHHUEM CITYUaeB, YCTAHOBIECHHEIX
MEXIyHApOIHbIM J0oroBopoM Poccuiickoit @enepaiyy nim heepatsHbIM 3aKOHOM.

1.6. Tlpu paccmoTpennn o6palnenus He TOmycKaeTes PasrialeHue CBEICHUH, CoepKaluXxcs B
oOpalleHuy, a TaKxkKe CBEACHMH, KACAIOIMUXCS YaCTHON JKU3HH I'paXkJaHuHa, 63 ero coriacus.
He sBisercs pasriamenweM cBefeHmH, comepxammxcs B oOpalleHun, HampaBiIcHHE
ICbMEHHOTO OOpalleHusi B TOCYapCTBEHHBIN OPraH, OPraH MECTHOTO CaMOYIIpaBIICHUS WM
AODKHOCTHOMY JIHILY, B KOMIETEHIMIO KOTOPBIX BXOJMT PENICHAE IIOCTABICHHBIX B 0OpaIIeHne
BOIIPOCOB.

1.7. Amvuructpauus MJIOY cucteMaTHyecku aHaM3KMpPYyeT U 0000ImaeT oOpareHns rpaxias,
COLCPXKAIHUECS B HHUX KPUTHYCCKHE 3aMEYaHHs, C LEIbI0 CBOEBPEMEHHOTO BBISBJICHHS MU
YCTPaHCHHA NPUIHH, MOPOXKIAOUIMX HAPYIICHAE IIPAB W OXPAHSEMBIX 3aKOHOM HHTEPECOB
rpaXkJaH.

2. IIpaBo rpaxnaan Ha oGpamenne



2.1. T'paxnane uMerOT mpaso 00pamaThCsi JTMYHO, B YCTAHOBJIEHHOM dopme, a Taxxe
HalIpaBJIATh WHAMBHUIYAlIbHbIE M KOJUIEKTHBHBIE MHCHMECHHEIE oOpaleHus B aAMUHMCTPALHIO
MJIOY 160 nomkEOCTHBIM JHnaMm. G

2.2. T'paxiane peanmsyioT mpaBo Ha oOpaenre cBOGOAHO U TOGPOBOIBHO, He Hapy1as
IIpaB U CBOOOIBI IPYIHX JIAIL.

2.3. ®opma obparenus rpaxaHaMu BBIOHPAETCS CAMOCTOSITENBHO.

2.4. PaccMoTpenme obparenmuit TpaXXJaH OCYINECTBISIETCS OECIIIATHO.

2.5. Ilpu paccMoTpenun obparmenus B amuauCTpammio MJIOY rpaxnanus umeet npaso:

- TPCACTABIATE JIONOJIHUTENBHBIE TOKYMEHTHl M MATEPHANBL, JTHOO obpamarscs ¢
pocK60ii 06 ux rcTpebGoBaHwMw.

- SHAKOMMTRCA C JOKYMCHTAMM M MaTepHalaMH, KacCAIOIIHMHUCH paccMOTpeHus
obpalenus, ecii 3T0 He 3aTparuBaer TpaBa, CBOGOBI ¥ 3aKOHHBIE HHTEPECH! IPYTHX JIML, €CITH
B YK432HHBIX JIOKYMEHTAX H MaTepualax He COIepKarcs CBEJICHHUS, COCTaBJISIOIIHE
TOCYAapCTBEHHYIO MIIM HHYIO OXpaHAEMYIO (eepaIbHBIM 3aKOHOM Taifny.

- OJy4aTh MACHMEHHBIA OTBET IO CYIIECTBY MOCTABJIEHHIX B olpamenre Bompocos, 3a
HCKIOYCHHEM CIy4acB, YKa3aHHBIX B ILIL5.4, 5.8 Hacrtosmmero IloioskeHms YBEIOMJIEHHE O
TICpeajpecaii  IACbMEHHOTO O0palleHHss B TOCYJapCTBEHHbIE OpraHel, OpraH MECTHOTO
CaMOYNpABIECHHUS MM NODKHOCTHOMY JIHILY, B KOMIIETCHIIAIO KOTOPBIX - BXOZUT pEIICHHE
TIOCTaBJICHHBIX B OOpallleHHH BOIIPOCOB.

- obpamarbcst ¢ xamo6oii Ha IPUHATOE MO OOpalleHWIO pEIEHHE WM JeHCTRHE
(Ge3peticTrue), a Takxke ¢ 3asABICHEEM 0 IIPCKpAEHHH PACCMOTPEHHUS 00palIeHusl.

3. TpeboBanns k IHCEMEHHOMY 00paneHnio

3.1. B nuceMeHHOM oGpaieHnn TpaXzan B 00A3aTENBHOM MODSZIKE YKa3bIBAETCS
HAaVMCHOBAHUC  OpraHU3al|M, JWMOO (aMWIHA,  HMS,  OTYECTBO COOTBETCTBYIOIIIETO
AOJDKHOCTHOrO JIMA M €r0 J0JDKHOCTh B aMHHHCTDALHH MJIOY, a Takxe cBoro pamumro,
HM3l, OTHECTBO, IIOYTOBBIA aJpec, IO KOTOPOMY HOJIKEH ObITh HAllpaBJICH OTBET, YBEIOMJICHHE
Tepeajipecainy OOpAlleHNs, U3NAraeT CyTh MPEIOKEHHS, 3asBICHHS I JKao0bl, CTaBHUT
JHYHYIO NIOIIUCH U JATy. »

3.2. B ciydae HeoOXOAMMOCTH B TIOTBEPXKACHAE  CBOUX  JOBOAOB TPAXIAHHH [0
MHCEMEHHOMY OOpPAIEHHIO NPHIATaeT . JOKYMEHTHI H, MatepHalbl JTH00 MX KOIHH, KHIKKH H
OPHTMHAJIBI MHBIX JOKYMEHTOB, IIPHJIOKEHHBIE K OOpaIieHusm, BO3BPAIIAIOTCS 3aBHTEIISIM 10
HX IIPOCKOE, ;

3.3. Obpammenne, mocTynuBmee B Aamuanctpammo MJIOV o HHPOPMAIMOHHBIM
CHCTEMaM OOIIEro IOJB30BAHHS, TIOUICHKUT PacCMOTPEHUIO B IOPSJIKE, YCTAHOBJICHHOM
HacrosmuM [lonoxenuewm.

3.4. I'paxnaHun Hampasiser CBOC IHMChMEHHOE OOpallleHHE HETOCPEICTBEHHO HA HMsI
3asenyiomero MJIOY wmmu ero samecturenei, B KoMIeTeHIuH KOTOPHIX BXOJHT peEUICHHE
TIOCTaBJICHHBIX B O0palleHHH BOPOCOB.

3.5. TlucemenHOe OGpamenne MoLIENUT 06S3aTeNbHOMN PETUCTPaLMK B TEUYCHHUE TPeX JHEH
C MOMeHTa nocTymieHus. Bce moctynaomue B anMuHuCcTpanuo MJIOY nuceMenHbie
OOpallleHusl IpaaaH NpPHHEMAIOTCH, YHHTBIBAIOTCS, PETHCTPHPYIOTCS. PerucrpanmoHnmit
MHJIEKC OOpalleHHs PaXAaH YKa3hBAETCS B ITHCHMEHHOM 00paIeHnH, KOTOPEIA CTaBUTCS B
HIDKHEM IIPaBOM YTJTy IIEPBOI'O JIHCTA.

3.6. IluceMa rpakian ¢ IOMETKON «IHIHOY OC/TE IIPOYTEHMS a[IpecaToM, B ClIy4ae, eciu
B HUX CTaBATCS BOIPOCEI, TpeOyIOmKe OQHIHATLHEIX OTBETOR, NEPENAIOTCS HA PETHCTPALUIO B
YCTaQHOBJIEHHOM IOPSIKE.

3.7. IlucemerHOe o6pamenwe, COJICpXKAIIEe BONPOCHI, PEIIEHHE KOTOPHIX HE BXOIHUT B
KoMIeTeHmio amuaucTpann MJIOY, moiie)uT nepechuike B TeueHHe cemu JHER co JHs
PETHCTpAalMK B COOTBETCTBYIOIIMM OpraH WM COOTBETCTBYIOWIEMY JIOJDKHOCTHOMY JIHIly, B
KOMIICTEHIMIO = KOTOPOTO BXOMIHUT pemenne ndcraBJIcHHLD( B 00paleHH# BONIpPOCOB, ¢



YBEIOMIICHAEM TIDAXIaHHHA O IIEpeajipecallii ero OOpAameHHs, 3a HMCKIIOUYCHHEM clryyJas,
YKa3aHHOrO B ILII. 5.4, 5.8 Hactosmero [Tonoxenwus.

3.8. 3ampemaercs HampaBIATh KaTOGHI TpaXJlaH Ha PaCCMOTPEHHE TEM IOJIKHOCTHBIM
Jmnam aamMuHucTpanud MJIOY, pemenue wm neiictere (Ge3nelicTBHE) KOTOPBIX 06 KaTyeTCs.

4. PaccmoTpenne o6pamennii rpakaan, NoAroTOBKA OTBETOR

4.1. OGpameHnne, nocTynHBIIEE 3aBeayomemy MJIOY, nomrexur o06s3aTebHOMY
PacCMOTPEHHIO.

4.2. Vuer, perucrpamusa, Xox paccMOTpeHust OOpalmieHHs TIpaJaH OCYIIECTBISIOTCS
3aBEIYIOIINM C 3aHECEHMEM B XyPHAJI B KAPTOUKY JIMYHOTO TIPHEMA.

4.3. 3aBenyrommii MJIOV:

- obecreynmBaeT OOBEKTHBHOE, BCECTODOHHEE H CBOCBPEMEHHOE  pPacCMOTPEHHE
oOpamieHus, B ciydae HEOOXOIHMOCTH — H ¢ Y9acTHEM TpaX[JaHWHA, HAIPABHMBIIErO
obpamenue;

- 3alpaIuBACT HEOOXOAMMBIE JUIS PACCMOTPEHHS OOpAIEHH S JOKYMEHTHI B MaTepHabl B
APYTHX OpraHax W y APYTHX NPEJNPHATHN W OpraHW3alyii TOpPOja, 32 MCKIIOUCHHEM CYZOB,
OpraHOB J03HAHHS H OPTAHOB TIPEIBAPHTEILHOTO CJIC/ICTBHSI; ' s

- IPHHAMAET MEpHI, HAllpaBICHHbIE HA BOCCTAHOBJICHHE HIIH 3alUTY HApYIIEHHBIX IPaB,
CBOOOJ| ¥ 3aKOHHBIX HHTEPECOB MPAXKIAHAHA; ’ '

- A4CT MACEMCHHbIC OTBETBL 10 CYMIECTBY IIOCTABICHHBIX B OOPAIEHHH BOIIPOCOB;

- YBOAOMJIAET IpaXXIaHWHA O HANPaBJCHUM €ro OOpalleHHs Ha PACCMOTPEHHE B JpyToif
OpraH Wi Ipyrue NpeANpHUATHS i OPraHH3aliy TOPOJIA B COOTBETCTBHY C X KOMIIETCHIIHEH.

4.4. VupexeHus, NpeINpUATHS H OpraHW3aIHAH palioHA 1O HANpaBIEHHOMY B
YCTaHOBJICHHOM IIOps/IKe 3ampocy 3asexyromero MJIOY, paccMaTpuBaromero obparieHue,
00s3aHbl B TeueHHe 15 nHeit IPEAOCTaBIATE JTOKYMEHTHI M MaTepHAIbI, HEOOXOIUMBIE IS
PacCMOTpeHUsl OOpallleHHs] 3a HMCKIIOYEHHEM AOKYMEHTOB H MAaTepHaloB, B KOTOPHIX
CONEpXKATCs CBENIEHHS, COCTABIISIONIME TOCYAAPCTBEHHYIO HIIH OXpaHseMyro (enepanbHbM
3aKOHOM TaliHy, ¥ JUIS KOTOPBIX YCTAaHOBIIEH 0COGRIA TIOPSIOK IIPEIOCTABIICHHS.

4.5. OtBetsl Ha oOpameHMs rpa<iaH, [pHCIaHHbIE Ha HMs 3aBenyromero MJIOV,
TOTOBATCS. HA OJIaHKe yUYpeXICHHS 3a IOIIHCHIO 3asenyromero MJIOY u perucrpupyrorcs B
XKypHae.

4.6. OTBeTHI MOIKHBI COZEPKATE KOHKPETHYIO M  YETKYIO HHPOpPMALKIO II0 BCEM
BOIIpOCaM, IOCTAaBIEHHBIM B 00pallleHUH Ipax/aan. Ecim 3asBUTEO 1aH OTBET B yCTHOH (opme,
TO B MaTepHayaX, NMPHUIOXEHHBIX K OOPAIICHHIO, TOJDKHO OBITH 3TO ykasaHo. Ecim naercs
NPOMEXYTOYIHBIA OTBET, TO YKa3hIBAETCH CPOK OKOHYATEJILHOTO. PEIIEHHS ITOCTABICHHOTO
BOIIpOCA.

4.7. OTBeTBI, IOATOTOBIECHHBIE HA OCHOBAHHH NPaBOBBIX IOKYMEHTOR, JOJDKHBI COIEPHKATH
PEKBHU3UTBI 3TUX JOKYMEHTOB C yKa3aHHEM JaThl H HAUMEHOBAHHS.

4.8. OTBeT Ha KOJUIEKTHBHOE ObpaIIeHue OTIPABJIACTCSA HA MM IIEPBOTO IIOIIHCABIIErO
Cro JINa, eCIM B IChME HE OTOBOPEHO KOHKPETHOE JIAIIO, KOMY HaJIIEKHUT JaTh OTBET.

4.9.0tBeT Ha  O6pamenue, nocrynmuemee B - AamuHHCTpanmpo  MJIOY  mo
HH(QOPMAIMOHHEIM CHCTEMaM O6IIero TI0/Ib30BaHMsl, HAMPABISETCS 10 MOYTOBOMY ajpecy,
YKa3aHHOMY B 0OpaIneHun.

4.10. Obpamenus rpaxmaH mocjie ux PacCMOTPEHHUS MCIIOJHUTEISIMU BO3BPAIAIOTCS CO
BCCMH OTHOCAIIMMHKCS K HUIM MaTepuanaMy 3asexyiomero MJIOV, KOTOpPEIH (hopMHpYeET /ena, B
TOM *HCIE C OTBETOM 3aSBHTCIIO B CIydae, €CIH HABANOCh MODPYYEHHE HH(OPMUPOBATE
PYKOBOJICTBO O pe3yJbTaTaX pacCMOTPEHHS.

4.11. B MIIOVY ycranaBimmBaercs cieyomuii NOPSJIOK BU3HUPOBAHMS ITOATOTOBIICHHBIX
OTBETOB Ha OOPAIIEHHS IPaXAaH 32 MOIHCHIO 3asenyromero MJIOY u ero 3amectureseii:



" Ha BTOPOM OK3EMILISIPE OTBETa 3aBHTEIIO B JIEBOM HEIKHEM YTy yKashlBaeTCs (haMuTus
H TIOZIACH HCTONHHTEI, HOMEP €r0 CIyKEOHOTO Tenedoma, a Taiwe TIPOCTABIISIOTCS B3I
PYKOBOJIMTENICH, y4acTBOBABIINX B IOATOTOBKE OTBETA, C PACIIH(POBKO dbammmmii.

- Ha K&KJI0M 00palleHuy Noce OKOHYATENBHONO PEMEHHS H ero HCHOTHOHHS JOIKHA
OBITE OTMeTKa 06 HCHONHeHHH «B jeno», jata m Humas NOANACH JIOIKHOCTHOTO JTHITa,
VPHHABLIETO 9T0 pemerwue. [Ipennoxerus, 3asBienns u xano6sl, KOTHH OTBETOB Ha Irpakian
(opmHpyioTCs B A0 B COOTBeTCTBHE ¢ yTBepNRICHHO HOMEHKJIaTYpOH JieJT.

S. Hopsxox PACCMOTPEHHS OTAEIBHBIX 00pamenuii

5.1. O6pamenus rpaxan, HoCTynuBImue 3asenyomemy MJIOY wu3 CPEIICTB MacCOBOU
MH(OPMAINH, paccMaTpHBAiOTCS B TIOpANKE M CPOKH, IIPENyCMOTPEHHBIE HACTOSIIHM
[Nonoxenuem.

52. B cmydae ecnm B mmchMeHHOM oOpameHnn He ykazaHa bamumas rpaxnanuna,
HalpaBHBIIEr0 OOpalIeHHe W MOYTOBLIH a/ipeC, TIo KOTOPOMY JIOJDKEH OBITh HanpaBiieH OTBeT,
OTBET Ha OOpallleHHEe He naercs 3aBenyromuM MJIOY, npunumaercs PEIIEHHEe O CHHUCAHHH
JlaHHOTO obpamenus «B nesoy. :

53. Ecim B ykasanHoM OOpaIeHuy comepxarcs CBEeNeHHs o IIOJITOTaBIIHBAEMOM,
COBEPIIAEMOM HJIH  COBEPIICHHOM TIPOTHBONIPDABHOM ~JIESSHUM, a TaKXe O JHIE, ero
NIOATOTaBIMBAIOIIEM, COBEPIIAIOIIEM HITH COBEPUIMBIIEM, OOpaleHHE IOJIEKHT HAIIPABICHHIO
B OpraH B COOTBETCTBHH C €r0 KOMIIETEHIHEH, ‘

5.4. Obpamenue, B KOTOpOM 00Xaiyercs cynebHOe PCIICHUE, BO3BPAIIAETCS IPaXKIaHUHY
C PashICHEHUEM IOps/IKa 00XKATOBAHHS JAHHOTO CyZ1e0HOTO pereHus.

OCKOPOHTE/IbHEIE BRIPAXEHHSI, YIPO3EI KU3HH, 3M0POBBI) WM UMYINECTBY HODKHOCTHOIO nMna,
4 TAlOKe WICHOB €r0 CeMbH 3aBETYIOLIMiL BIIPABE OCTaBHUTEH oOpaiieHue 6e3 oTBera 1mo CyIECTBY
TIOCTABJICHHBIX B HEM BOIPOCOB H COOOLIUTE TPOK/IaHUHY, HANpaBUBIIEMY OOGpaleHHe, o
HCZOIYCTUMOCTH 3JI0YTIOTPEG/IeHNS TIpaBoM.

5.6. Pemenue o cnucanmm manHOrO obpamenus «B nmeno» u HaIIpaBJIEHUU COOOIIEHHS
3ajBUTEIIO O HENOIYCTHMOCTH 3II0YIOTpeGIeHH s IIPaBOM  IPHHUMAETCS ¥ IIOAIHCHIBACTCS
3asenyromuM MJIOY wnm 3amecTutenem.

3asBUTEIO 06 3TOM co00ImaeTCs,  ecmi _ ero, bavumus W ouTOBRIH azpec IOATArOTCS
Npo4TeHuio. Pemenue o cnmcannu nannoro obpamenust «B neno» u coobmennn 3asBUTEITIO
TIPUHUMAIOTCS. ¥ TO/ITHCBIBAOTCS 3aBETYIOMIHM FITH 3aMECTHTENEM.

5.8. Obpamenus rpaxan, TOCTYIHUBINKME OT OAHOTO M TOTO K€ JIMIA IO OJTHOMY . TOMY
’KE€ BONPOCY, €CITH CO BPEMEHH II0Jau| IIEPBOIQ 00pamieHust HCTeK YCTaHOBIECHHEI HaCTOSIIIAM
Ionoxenuem cpok PaCCMOTPEHUS HIIH 3aBUTEIb HE COTJIACEH ¢ IPUHATEIM 110 €r0 00paIIeHuIo
PCIICHAEM, CIUTAIOTCS IIOBTOPHBIMH.

5.9. Ilpu pabore ¢ TIOBTOPHEIMU 0OpAIIEHHMH JETONPON3BOIUTES dopmupyer nemno ¢
YK€ UMCIOIMMMHCS TOKYMEHTAMH 110 0OPAIIeHUSM TAHHOTO 3asBUTEIIS.

5.10. He cumrarorcs TIOBTOPHBIMH OOpAIeHust OJHOTO M TOTO e 3asABUTENS, HO II0
PasHbIM BOIPOCaM, a Tak)Ke MHOTOKpATHEIE — 110 OZHOMY H. TOMy € BOIIPOCY B CIIy4ae, eci
TIPHIHHEL, 110 KOTOPEIM OTBET II0 CYIIECTBY IOCTABICHHEIX B 00palmeHnn BOIIpOCcoB He MOT GbITE
AaH, B IOCIEeAyIomeM ObUTH YCTPAaHEHBI, IPaXIaHHH BIIpaBe BHOBb HAallpaBUTh OOpaleHHe
3aBeyromemy MJIOV, :

5.11. B ciyyae ecim B muchMeHHOM obpameHnn rpaiannna COZIEPXKUTCS BOIIPOC, Ha
KOTOPEIH €My MHOTOKPATHO JaBATNCh THCHMEHHbIC OTBETBI 110 CYIIECTBY B CBS3M C paHee
HANpPaB/ICHHBIME 00palICHHsAMH, U IIPH 3TOM B 00palleHNUH He IPHBOISITCH HOBEIE JIOBOJBI HJTH
obcrosTenscTBa saBeayromuid  MJIOV  Bupase  mpumsts pemenre o0 6e30CHOBATEIbHOCTH



O4YepeHOro obpamieHds W NPEeKpalleHHH IEPenrCKd ¢ rpaxiaHuHoM. O JaHHOM peIleHHH
YBEIOMIISIETCS TPaXKIaHWH, HAPABUBINMIY O6paImeHue.

5.12.-B-ciydae eciu OTBET IO CYIMECTBY TOCTABIIEHHOTO BOPOCA B ODPATIEHAN HE MOXKET
ObITh NaH Ge3 pasryialleHHs CBEJCHHHM, COCTABISIOIIMX OXPAHSEMYIO (elepatbHbIM 3aKOHOM
TaliHy, rpaXkIaHuHy, HaI[PaBUBIIEMY OOpalIeHHE, COOOIIAETCS O HEBO3MOXKHOCTH JIaTh OTBET T10
CYIIECTBY B CBSA3H C HEIOIYCTHMOCTBIO Pa3IJialleHHs YKa3aHHBIX CBEICHHUI.

6. Cpoxn paccMoTpeHus 06pameHnii 1 yBeIoM/IeHHE 3asBATEEH

6.1. OGpamenus, nocrynupmue 3aBexyromemy MJIOY, paccmMaTpuBaioTcss B CPOK 10
OZHOTO MecCslla CO MOHS HX PErHCTpallMd, €CIM HHOH CpOK (MEHbBIIMH) HE YCTaHOBJIEH
pykoBozuteneM mbo ero 3amectteneM. OOpamenus, He TpeGylOmHEe IOMOIHHUTEIHHOTO
U3y4CHHS H IIPOBEPKH, paccMaTpuBaioTCs Oe3ornaratensHo. O pe3yibratax pacCMOTPEHHs
YBEIOMIISIIOTCS 3asBUTEITH.

6.2. B MCKIIOYATENBHBIX CIy4asX PyKOBOJHTENb BIPABE MPOUIMTH CPOK PACCMOTPEHHS
obpamenust He Gonee yeM 3a 30 JHEl, yBEIOMHB O IPOJJIEHHH CPOKA €0 PacCMOTPEHHS
rPaXIaHKHA, HAaNpaBUBIIETo obpamenue. [Ipoyienre cpoka ohOpPMIISETCS HCIOTHATEISIMA HE
MEHee 9eM 3a ISTh JHel J0 HCTeYeHHsI CPOKA PACCMOTPEHHS 0OpAIIeHH S

7. Opranu3anusi pa6oThI 10 JTHIHOMY HPHEMY rpaméu

7.1. T'papuxk u mopsnoK mMYHOrO mnpueMa rpaxiaan B MJIOY  ycraHaBiuBaeTcs
PYKOBOJHTEIIEM.

7.2. Ilpu JMYHOM HpHEME TPAXKIAHHH, IPEIBSBISIET, JOKYMEHT, YIOCTOBEPSIONIHI €ro
JHYHOCTb.

7.3. Ilo Bompocam, He BXOIAIIMM B, KOMICTEHUHMIO 3aBeayiomero MJIOY, 3asButensm
PEKOMEH/yeTCsl 0OpaTUTHCS B COOTBETCTBYIOIIHME OPraHbl, YUPEXKIECHHUS, OPraHH3aIHH.

7.4. Bo Bpemsi 3alMCH Ha TIPHEM 3aBEyIOIMH 3alQIHSET KapTOYKy JUIHOTO MpHEMa
rpaxianusa (popma npuiaraeTcs), B KOTOPYO 3aHOCHTCS COIEPKAHUE OOpAIEHHs rPaXKIaHIHA
Ha JITYHOM IIPHEME, a TAKXKE PE30JIOLHS BEYHIETO IIPUEM, C IIOPYUCHUEM HOJDKHOCTHOMY JIMILY.
IIpu HEOOXOAMMOCTH rpaXIaHaM NPEIaraeTes W3NM0KHTh CyTh BOIPOCA B MHMCHMEHHOM BHJIE.
ITuChMEHHOE OOpalleHHe B 9TOM CITydae PETHCTPHPYETCS M PACCMATPHBAETCS B YCTAHOBIEHHOM
HOpsZIKE, a B KapTOUKe JeaeTcs oTMeTKa OCTaBIICHO 3asiBIICHUE) U 1aTa PErUCTPALHH.

7.5. B cioy4ae eciu HM3JI0XEHHBIE B YCTHOM oOpameHud (akThl M 0OCTOSTENbCTBA
SIBJIIOTCS. OYEBHIHBIMH U HE TPEOYIOT NONOJHHUTEIRHOM IIPOBEPKH, OTBET HA OOpaleHHE C
coryiacusi rpaXkiaHuHa MOXET OBITH JJaH YCTHO B XOJ€ JHYHOIO IIPUEMA, O 9eM JIEIAETCS 3alUCh
B KapTO4Ke JHYHOTO MIpHEMa I'paXKIaHuHA. B OCTaBHBIX CIydasx HaeTcs MMChbMEHHBIM OTBET 110
CYIIECTBY [IOCTABJICHHBIX B OOPAIIEHHH BOIIPOCOB.

7.6. Ilpu mnOBTOpHBIX OOpAICHHAX TONOMPAIOTCS HMEIOLIHECS MATEPHATBl 10 ey
3aABUTENI. ‘

7.7. B Xozme NMYHOTO IpUEMa TPAXIAHUHY MOXKET ObITH OTKA3aHO B JalbHEHIIEM
paccMOTpeHHH OOpalleHusl, €CIM €My paHee ObUI JaH OTBET IO CYIIECTBY MOCTABJICHHBIX B
o0paIeHHH BOIPOCOB.

8. PaGoTa ¢ 06pamennsivu, 0CTABICHHBIMH HA KOHTPOJIh

8.1. O6pameHus, B KOTOPBIX COAEPIKATCS BOMPOCKHI, UMEIOMHUE GONBIIOE OOIECTBEHHOE
3HaYeHHeE, COOOIAeTCa 0 KOHKPETHBIX HAPYIICHUSIX 3aKOHHBIX [IPAB U MHTEPECOB IPAXKIaH, KaK
npasuiio, craBsatcss Ha KOHTPOJIb.

8.2. Ha xoHTponbHBIX oOpamenusx craBarcs nometkn «KOHTPOJIby u «I1OJIEXKUT
BO3BPATVY». '



8.3. JIO/DKHOCTHOE MO — MCHONHHMTENb B YCTAHOBJEHHBIE CPOKH paccMmarpuBaer
KOHTPOJbHOE ~ OOpalneHne, HHPOPMHPYET O pesyibTarax 3aBepyromero  MJIOY. . mu6Go
3aMECTHUTENIs], TOTOBUT OTBET 3asBHTEIIIO.

84. Ecim B oOpameHHsX TOCYIapCTBEHHBIX OpraHOB COJEPKATCS  MPOCHOBI
IPOMH(pOPMHPOBATH MX O Pe3yJIbTaTaX PACCMOTPEHHS TPAX/IAH, TO HCTIOJTHUTENb TOTOBHT OTBET
1 uM. Kak npasusio, 5TH OTBETHI IOANKMCHIBAIOTCS 3aBeayomuM MJIOY. 3aBenyromuit MJIOV
BIIpaBe MPEUIONKHUTh HCIIOJHHUTENIO MPOJOIDKHATE PaboTy € IPOBEJECHHEM AOMOTHHTEIHHBIX
TIPOBEPOK MK [OCIE MOANHCAHHS OTBETA CIUCATh MATEPHANIBI II0 Pe3yJIbTATaM PacCMOTPEHHS
obpamenus «B nemo».

8.5. OGpamenne CIUTAETCs HCIIOIHEHHBIM M CHEMAETCS C KOHTPOJIS, €CITH PaccMOTpPEHBI
BC€ [IOCTABJICHHBIC B HEM BOIIPOCHI, IPHHATEI HEOOXOAUMBIE MEDPHI, 3aSBUTEIISIM JJAH OTBET.

8.6. [IucemenHbie OOpalneHus, Ha KOTOPBIE JAI0TCS TIPOMEKYTOUHbIE OTBETHI, C KOHTPOJISI
He CHHMaIOTCSA. KOHTpONB 3aBepmiaeTcs TONBKO IOCHE BHIHECEHHS H  IPUHSTHS
HCYCPIBIBAIOMMX MEP M0 Pa3peICHUIO MPEAIOKEHHs, 3asBI€HNs, XKal00bl. Pemenne o0 CHITUH
C KOHTPOJI IpHHAMAET 3aBeayomuii MOV,

8.7. KoHTposbHBIE 06pAIEeH s JOJDKHBI COIEPKATh KOHKPETHYIO YETKYI0 HHPOPMAIIHIO
II0 BCEM BOIIPOCaM, IOCTABJICHHBIM B O0PAIeHHUSX TPAXK/IaH: _

- €CIM CPOKHM pAacCMOTPEHHs HPOJIEHBI, TO JODKHBI OBITH yKa3aHBI NPHUYHHBI W
OKOHYATEIIbHAS JIaTa PACCMOTPEHHMS, 10 HCTEYEHUH KOTOPO# OyIeT JONOIHUTEIHFHO COOBIIEHO O
IpoJiesIanHOM paborTe;

- B OTBETE JIOJDKHO OBITh YK4a3aHO O TOM, YTO 3asBHTENb B TOM HJIM HMHOM (opme
IPOMH(OPMHUPOBAH O Pe3y/IbTATAX PACCMOTPEHHS,

- OTBET 3asBUTEIIIO NIOJIIUCHIBACTCS PYKOBOAHUTEIEM;

- K OTBETY IPHUKJIA/IBIBACTCS OPUIHHAJL PACCMOTPEHHOrO 00paleH s TpaXIaHuHA, eClIH Ha
HeM crouT mTamn «[IOJIJIEXXUT BO3BPATY ».

9. KoHTpPO/Ib cOG/TI0/IeHHsI IOPS/KA PACCMOTPEHHS 0GpaIeHuii

9.1. JIomKHOCTHOE JHMIO B Ipeielax cBoei KOMIIETEHIMH OCYIIECTBIIAET KOHTPOJIb
COOIIONICHAS TOPs/IKa PACCMOTPEHHs OOpALEHNH, aHATU3UPYET COMEpIKAHUE, IOCTYTIAOIIHAX
obpamenuit u wmHpOpMEpYyeT 3aBemyomero  MJIOY o HApYIICHUSAX HCIOJHUTEIBCKON
JACIUTLTHHEL B i G g ,

9.2. 3apenyrommii MJIOY npuHEMaeT MepHI 1o CBOCBPEMEHHOMY BBISIBICHUIO U
YCTPaHCHHUIO NPUYKMH HApYIICHHUS [IpaB, CBOOO M 3aKOHHBIX HHTEPECOB IPAXIaH.

9.3. Jluna, BHHOBaTHIE B HAPYIIEHHM TOPSIKA PaccMOTpeHMsl OOpAIleHUH TpakiaH,
M3/I0KCHHOTO B HacTosmeM IIoNOXeHHH, HeCyT —OTBETCTBEHHOCTh, IIPETYCMOTPEHHYIO
3aKOHOJATEIBCTBOM PO,

10. Xpanenne MaTepHaIoOB 10 06PANIEHAAM IPAXKIAH

10.1. 3aenyromuiit MOV ocymiecTBisieT XpaHeHHE B HCIIONB30BAHHE B CIIPABOYHEIX U
HHBIX NEJIAX MPe/UIOKECHHM, 3a9BIICHAH U Kalo0 rpax/iaH.

10.2. BaecTr B HOMEHKJIATYpY XKypHAII PETUCTPAIUH IO OGPAIECHUSIM rpaxiaH.

10.3. OTBeTCTBEHHOCTH 3a COXPAHHOCTB JOKYMEHTOB IIO oOpameHusIM  rpaxk/aan
BO3J1araercs Ha 3aseayiomero MJIOY.

10.4. YcranaBnuBaeTcs CpOK XpaHEHHS MpPEIOKCHHM, 3asBICHHH, Kanod TrpaxJaH u
AOKYMCHTOB, CBSI3aHHBIX C HX DAaCCMOTPEHHEM M. pa3pemicHHeM — 5 jeT. B Heo6XoauMbIx
CIly4asix OKCIIEPTHOHM KOMHCCHEH MOXET OBITh NPHHATO peUIeHHEe 00 YBENWYEHHH CpOKa
XpaHEHHUsl WM O IOCTOSHHOM XPaHEHHH HauboJIee IEHHBIX IPe/IOKEHUH TpaX iaH.

10.5. Ilo ncredeHnr yCTAHOBIEHHBIX CPOKOB XPAHEHHS JOKYMEHTHI 110 IIPETIOKEHUAM
3asBJICHASIM ¥ Kalo0aM IpaiaH MOJUIEXAaT YHHYTOKEGHHIO B COOTBETCTBHH C yTBEPIICHHBIM
DenepanbHO# apxuBHOM ciry:xGoii Poccuu 06.10.2000 r. ITepeureM THIOBBIX YIpaBICHYECKHX
AIOKYMEHTOB, 00pa3yIOIKXCsl B IEATEbHOCTH OPraHU3alliy, C YKa3aHUEM CPOKOB XPAHCHHS.



10.6. XpaHeHue Jei1 y HCIIOJHUTEICH 3aIIperaeTcs.

10.7. OGparnenus rpaxaasn MOTyT HAHPABJIATLCS B apxXuB 0€3 PACCMOTPEHHS, €CIIH B HUX
coziepXkaTcsl PacCy’XACHHs II0 H3BECTHBIM IpOOIEeMaM WM MOAHHMAIOTCH YXK€ pelICHHEIE
BOIIPOCEI, HE TpeOyIomHe IOIOJHHUTEIBHOIO PAaCCMOTPEHHUS, a TakXe OECCMBICIICHHBIE II0
COZIEPXKAHHIO.

10.8. Pemenue o ciucaHuy yka3aHHBIX oOpaleHuii mpuHAMaeT 3aseayoommis MJIOV.



KAPTOYKA JIMYHOI'O IPUEMA T'PAKIAH
3aBEYIOIIHM JeTCKHM CafoM

Hara npuema

®.U.0. rpaxnanuna

Mecro pa6orsi

Jomamnauii azpec

Tenepon

Conepsxanme yctroro obparenus

Pesyisrar paccmorpenus YCTHOTO OOpamieHns rpaxnanmya

1.Komy ornpaneno (pe3omonus)

2.Jlata ucnionHeHus

3. JlononHure s HpIit KOHTPOJTb

4.CHaro ¢ koHTpONS

5.Pe3ynprar

6./lara, nomkHOCT McTONHUTENS

7.07 rpaxaanuHa npuuEsTO HChMeHHOe 3asBiienue (TIpunaraercs)

Bx.Ne ot « » 20 r.
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